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Booki:n.gva Iournev Abroad

You are going to work in groups of three. Each person has a specific role to play and
has details of his or her role. Do not look at the details given to your two colleagues:
allinformation must be transferred orally. :

The three roles are
i) abusinessman preparing a trip to Europe over a 5-day period
ii) a travel agency employee responsible for booking aircraft seats
iii) a travel agency employee responsible for reserving hotel rooms, car rentals
and train journeys. '

You are making reservations for next week (very short notice) and this may
- complicate things. You are in Birmingham, England, about two hours by train and
two-and-a-half hours by car from London, and you must complete the entire travel
arrangements from Birmingham back to the same city. ] .

There are no tricks in this game, and it is perfectly possible to arrange the
necessary visits in several acceptable ways. However, remember that you must
always arrive at the airport check-in at least 45 minutes before departure time, and
that it usually takes about an hour to collect luggage after the flight, then another
half-hour to get to the centre of a major city. So, if you have an appointment at 11
a.m., your flight arrival time ought to be not less than 90 minutes before (i.e. about
9.30a.m.). . . :

One last point: don’t forget that Britain operates one hour behind other European
countries. When it is 9 a.m. in London, it is 10 a.m. in Paris, Bonn, Rome etc. A
one-hour flight from London to Paris therefore apparently takes two hours, whereas
from Paris to London it doesn'’t take any time at all, apparently!

Once yourroles have been allocated, spend a few minutes getting familiar with the
information on your role sheet and make certain ‘that you know what you are
supposed to do. Look only at your own role information.



CAR RENTAL RATES (Basle and Geneva)
All credit cards accepted.
Unlimited mileage available at weekends only.

Cartype Model . .Costperday Costperkilometre
_ (24 hours) .
1 Fiesta v@Gity 7 Zc ol@p
Renault L1
5 ' Renault MECTT < F Mo 0L Ip
Fiat ooU
3 Renault. “Ct{ f < 0.72p
Toyota (L1 . i
4 Forﬁ" KUG A i 0.0 O
Peugeot % SO0
5 MercedesBenz S ORCYe 0.450
1 C =3

All cars to be returned to the renting agency/ town.
One-way trips have a surcharge of £40 (fixed rate all models).

Personal accident insurance (PAI) available at £3 per person per day.

All rentals include insurance, with a franchise of £050. The car rental
company will assume this for a fee of £4 per day (Collision Damage

Waiver: GDW).

Approximate distances

Basle-Geneva : 250 km

Basle—Munich - - 400 km

Geneva—Munich : 600 km

Paris—Geneva 550 km .
Paris—Basle : 560 km

~ "\A‘

LTrainé in England .
Trains between |ondon and Birmingham operate every hour (including Weeke/?ds)

from 8 a.m. to 9 p.m. and take approximately two hours. -

e



TRAVEL AGENCY EMPLOYEE: HOTEL RESERVATIONS

You work in a local travel agency which normally helps companies with business
trips. You personally only handle hotel bookings; your colleague deals with plane
reservations. Below are the details you will need to know, and car rental rates, for
which you also offer information.

LONDON

PARIS

GENEVA

BASLE

MUNICH

COPENHAGEN

The Excelsior (Park Lane): £!7:single with shower
‘ 215> Jouble with shower .

all taxes plus breakfast are included in the price.
This hotel is fully booked on March 20 and 21 because of
the ldeal Home Exhibition. -

The Grosvenor.Court: £7osingle with bath/shower

: - £:2 double with bath/shower
breakfast costs £¢ (/
VAT 15%, service 156%
_ No vacancies on March 24 and 25.

Hétel de I’ Arc (near Champs-Elysées) 7
). single (shower
or bath)
Continental breakfast™ . <
Service 15%
No Vacancies from 21 to 26 March
Le Royal Hétel * | 2% single with shower
breakfast and tax included.

Heétel Saint Louis | 59 SF single with shower
breakfast and all taxes included.

Hétel Kénig ’ Y17 SF single (with shower)
breakfast 10 SF .

service 12%

No other hotels in this price range are available from 20 to
27 March (there is a large trade fair in the town). Other
hotels are of inferior quality and are far from the city centre. -

Hotel Europa 19 57 I single
breakfast included
15% service .
rooms available from22 tg 29-March
Munich Hilton - single with shower
service and taxincluded
- breakfast included.
. situated near airport.
No vacancies 23 & 24 March

Regensberg Hotel 4-)Krsingle \ all rooms with
A4 cKr double) shower
Tax & service included :
breakfast included
Vacancies throughout March.




~ TRAVEL AGENCY E
You are a local travel

personally don't book hot
aircraft reservations. Belo
Continental time is one hour a

MPLOYEE: AIRLINE BOOKINGS
agent who normally hélps compan
el rooms (that's

head of English time.

your colleague’s jo
w are the details you may require. Please remem

ies with business trips. You
b): you just look after
ber that .

AirFrance |Brit. Airways Pan Am " | Lufthansa Alitalia
LONDON dep. (@800\;t0 1800 | 0830t01730 | 0900 1600 | 1100 1530 1420
(Heathrow) every houron | every houron
thehour, then | the half-hour
4930 (2100) | 1915 2130
b fL Vool ol Lo 4
PARISarr. 2130 230& 2115 2330 | 1100 1800 1300.1730 | 1620
(Ch.de Gaulle) "——"\ = | = 1 —
This is a603minute flight.
Pan Am/Lufthansa/Alitalia: no Sunday flights.

NB. At present, because ofago

-slow, all British Airways flights at

weekends are subject to delays of up to 4 hours.
Air France Brit. Airways Swissair | TWA Alitalia

o _—_—_‘__ ——
PARIS dep. everyhour . | 1000 1200 450/5) every hour 1130 | 1030 1200 1600

(Ch.de Gaulle) 0900to 1700 ) 0815t01915

No evening then
flights 2000 2200
A B AT B Lol

i GENEVA arr. ) 1100 1300 1600 | 2100 2300 4230 | 1130 1300 1700

GENEVA dep.

BASLE arr.

Swissair

0900

{ oo Y
0940 1150 1320 1540 1700

1110 1240 1500 1620 1800

1840

NB. There is also a train
beginning at 0800 an
service also operates; you

BASLE dep.

service which takes abou

r colleague has details.

t 3 hours: it operates 5 times a day,
d leaving at three-hourly intervals (last trai

n 2000). A Car Rental

l MUNICH arr.

MUNICH dep.

Allthe

LONDON arr.’
(Gatwick)

COPENHAGEN arr.

COPENHAGEN de

Swissair Lufthansa
0930 1415 ﬁﬂb‘\, 0915 1210 1520 1730 2100
N l i J )
1030 1515 1810 1015 1310 1620 1830 2200
SAS TWA Pan Am
0840 1200 163@- Every 90mins ’ 1130 | 0810 1215
\ | {7 |from0800to1830 ! [}
1040 1400 1830 1330 1010 1415
Lufthansa flights are fully booked from March 19 to 28.
Brit. Airways SAS ‘KLM W

p. | Every 90 minsfrom Every 90 mins from
083010 1800then 0845to0 1815then
1900 2100 1915 2030
4 ! !
1930 2130 1945 2100

Allflights cancelled
until further notice.

N




BUSINESSMAN

You are setting off on your trip to Europe in a few days’ time, and you have all the
last-minute arrangements to make. Below is your schedule for the week to come.
Arrange flights and hotels as best you can to fit in with your requirements.
Remember you are starting from Birmingham (about 2 hours by train, or 2h30.by car,
from London). You prefer to fly with either British Airways (who offer you a discount)

20

or Lufthansa. Check-in time, as always, is 45 minutes before the departure time.

March

2 1 MONDAY

DdecAsteL S.A Fhris @urbevoie) [/-00

2 TUESDAY

STiLer Gmbh GenevA (0930
BorLuwser Gmbh Baste | 6-00

s

2 3 WEDNESDAY

Mincuener Grarmmapuon ) MuwicH 11-00
kasser Gmbh, Munich l6-00.

2 4 THURSDAY

Danskerec, CopenHAGEN 0830

2 5 FRIDAY

Mavasement MEETING, Brmingham 0400

Your usual hotels are

London : Grosvenor Court
Paris : Hotel de I'Arc
Geneva : Hotel Saint Louis
Basle :

Munich : Hilton

Copenhagen : Regensberg Hotel



