PUTTING SOMEONE THROUGH

AUDRD
&
e Listen to the three dialogues and complete the table. |

1 Three peeple are calling the company Micsh Information Systems,

Who is céliing?

Who ddés hé/she want

to speak to?

Does he/she get through?
If not, why not? :

What wilt happeﬁ next?

1 Micah Information Systems. Sylvia

2 Liﬁt&n again and complete the sentences from the dialogues.

n

2 Pl Mr Seide you

3 |t's Karen Miller

4 lactually , to speak to Maria.

g Just , on a moment while | make the
6 I'm__ _Maria’s line is

7 Tltry . later.

8 Let mejust a pen,

g Niceto _ fram you.

10 Im éctuaii? talking to someone on the other ___

3 Match the halves to make questions frot the dialogues.

Could [ speak

my mobile number?
Can [ take through to her?
Could you ask have your number?

back in ten minutes?
your name again?

Couild you tell me
Does Mr Selde

is she there
Shall 1 put you

a message?

ask what it’s about?
Can | just at the moiment?

Can | call you - {0 Jorg Seide, please?
Have you got him to call me back?
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10 often when we telephone we have to deal with communication preblems. Listen to the dislogues :
and match the problem to the call. Sometimes more than one answer is possible, i

The calleris speaking too quietly. ... .. . .. et e e e e [ml i

a

b The person called didn't understand what the callersaid. ...................... 1
¢ The person called wants the caller to say something again, . ... ..o, 1 :
d The calleris speaking toofast. .. ... ... oot inr s s M :
e The caller has called someone by mistake. . . ..o vv i ve e s e e ee e . :
f The person called doesn'tknowhowtowriteaword. ...........cvouvennnnn... 1 :
g The phoneitselfis makingalotofnoise. .. ... . .. i . 1 5
h

The previous call was cut off and the caller has to call the other person back. ........{}

Now complete the phrases from the dialogues with words from the list. Then Hstenagaintocheck |
YOUT answers,

1 Sarry, I d1dnt ______ i

4 Sorry, I thmk y{}u have the
i number ‘ =T

’? Sorry, could you - : that
for me, please? S

Giving your name ' Making the connection
Gail jones speaking. - Shalt1 put you through to himfher?
This is Robert Smith from ABC Enfer— _ Caii 1 just ask what it's about?
prises. Could you please hold? -
Hello, Jane. it's Elena Gonzalez here, just haﬁg on a moment while | make the connection,
Getting through to the right pérsen Wben the ;zersen isu’;_ _mraiiahi_e-
Could/Can | speak to Mark, please? I'm afraid hisfher line |5 engaged.
I'd like to speak to Ellen Baker, please. I'm afraid Pat isn't available at the mement.
I actually wanted to speak to Pat.. ~ Pmafraid she is in a meeting:
Is Pascal there at the mament?  Can| take a message?
: ' ' : Would you like to call back later?
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Call 1
Sylvia
John

Sylvig

fohn
Svlvia

fohn

Sylvia
John

Sylvia
john
Sylvia

john

Call 2

' Sylvia

Karen
Sylvia
Karen
Syivia
Karen

Sylvia
Karen
Svivia
Karen

. Svlvia

Karen
Svlvia
Karen
Syivia
Karen
Syivia

Call 3

jorg
Bob
Jorg
Boh
Jérg

Bob

Jdrg
Bob
Jorg

Micah Information Systems, Sylvia speaking.
Hello. This is John Ellis from Retex Plc. Could |
speak 1o Jorg Seide, please?
I'm afraid Mr Seide is in a meeting. Can I take a
message?
Yes, please. Could you ask him to call me back?
Certainly. Could you tell me your name again,
please?

- My name is John Ellis. And m calling from
Retex Plc, .
Does Mr Seide have your number?
Actually, | dor’t think he does. It’s 60 44 140
397 834.
397 834. That's great. Okay, Mr Ellis, 'l tell
Mr Seide you called.
Thanks very much, Sylvia.
You're welcome. Bye now.
Bye. :

‘Micah Information Systems, Sylvia speaking.
Hi Sylvia. it's Karen Miller here.

Oh, hi Karen. How are you?

Fine, thanks. And you?

Not so bad. A bit busy, as always.

I can imagine. Listen Sylvia, | actually wanted
to speak to Maria. Is she there at the moment?
Yes, she is. Shall | put you through to her?
That would be great.

Can | just ask what it's about?

| wanted (o ask her about the project meeting
next week.

Thanks, Karen. Just hang on a moment while |
make the connection. ... Sorry, Karen. I'm afraid
Maria’s line is engaged,

Oh, that’s a pity. I'll try calling later.

Shall | give you her extension number?

Yes, please. Let me just get a pen. Okav.

it's 113,

113. Right. Thanks, Sylvia. Bye now.

Bye.

Seide. _

Hi jGrg. It's Bob here.

Oh, hi Bob, Nice to hear from you. How's
business?

Oh, can’t complain. How are things with you?
Fine, thanks. Listen Bob, can | call you back in
ten minutes? 'm actually talking to someone on
the other line.

Sure, no problem. Have you got my mobile
number?

Yes, | have.
Great. Speak to you then.
Bye.




